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Olexandra Listopad
Practice of creating communication policies of the university library

The article deals with the process of writing the communication policy of the higher educational institution library.
Communication policy is a document that regulates the library's interaction with users through various information channels. The
article takes into account the researches of Ukrainian librarians in the field of PR and marketing with usage of modern technologies,
which include recommendations for attracting readers through sites and blogs. A list of preparatory steps for the creation of
communication policy, as well as the peculiarities of choosing the communication channels, are given, with emphasize on the spread
in the XXlIst century of social networks and communication online. Attention is paid to the experience of foreign University of
Chicago and Fairleigh Dickinson University, which formulated general rules for the departments of these universities and their
representatives on the use of social networks. The article underlines the dependence of the library's communication on the
communication style and strategy of the university to which the library refers, gives examples of the mission, values and strategy of
the National University of Kyiv-Mohyla Academy (NaUKMA). The experience of interacting with the users of the NaUKMA
Academic Library, including statistics on the age structure of participants of Facebook and Instagram networks, is shown, as well as
the dependence of the selected communication channels on the subscribed audience. On the basis of statistic data and tasks that the
university library is facing, the formation of the library's own messages to the readers is described. Because of the document under
consideration allows the conditions under which it will need correction (in case of change of statistical data, reactions of the audience and
changes in the strategy of the library and university), there is a mechanism for introducing changes to the communication policies
after their approval. The issues and situations, resolutions of which were carried out according to the standard procedure due to the
adopted of communication policies at the NaUKMA Academic Library, are listed.

The article describes the algorithm for writing communication policies of the higher educational institution library on the
example of NaUKMA Academic Library.
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Memoouuni po3'acnenns w000 iHOeKCy8aHHsA 6UOAHb
knacy 6 Ilpuxknaoni nayku. Meouyuna. Texnixa

Knac 6 Ilpuxnaani maykun. Meanuuna. Texnika
Hanexuth 10 OcHoBHOI Tabmmmi Y/IK. ¥V HbOMY 30MparoTs
iH(pOpPMAIIiIO0 100 MPAKTUYHOTO BUKOPHUCTaHHS HPHPOI-
HUYMX 1 TPUKIATHUX HayK: y OioTexHOmorii — Kiac
60 BioTexHoJorisi; 175 OXOPOHHM 3J0POB'SL Ta JKUTTS
moper — ximac 61 MeauumHa; y CiIbCBKOMY TOCIIO-
JIapCTBi, MPOMUCIIOBOCTI, OyIiBHMIITBI, TOPTIBII, 3B'A3KY,
Ha TpaHCTopTi — kacu 62/69 TexuiuHi HayKku.

© Axsepoosa M., Conoodosnix B., 2019

Jlitepatypy, TeMaTHKa SIKOi TOPKA€THCS BUKOPUCTAH-
HS TPUPOJHMYUX 1 MPUKIAJHAX HAyK Y MHCTELTBI,
rpymnytoTh y kiaci 7 Mucrenrso. JlekopaTuBHO-NpH-
KJaaHe MucTenTBo. Irpu. Cnopr.

Krac 6 € Haii6imbmum i3 10 ocHoBHEUX KiaciB YK, mo
3YMOBJIEHO PI3HOOIYHICTIO HOTO 3MICTY Ta BEJIMKOIO KLUTHKICTIO
iH(popMmallii B MexaxX TEMAaTHKH, SIKY BiH OXOIUTIOE (KHUT,
cTaTeil, MaTeHTHHX OIICIB, PiPMOBHX KaTaJIOTiB TOIIIO).
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ITutaHHs 3B'I3KIB MK MPUPOJHUYUMHU Ta MPUKIIAI-
HUMH HayKaMH JIOKJIQJHO pO3IJSHYTO B MOMEpenHiit
CTaTTi MO0 KJacy 5.

VY knaci 60 BioTexHoxoriss rpynyroTs BUIaHHS, 110
BHCBITIIIOIOTh OCHOBHI NPWHIMIIN, HPOIECH Ta METOIU
610TeXHOJIOTIi, TEHETUYHY IH)KEHEPilo, aCIeKTH CTBOPEH-
HS TPAaHCTEHHHWX OPTaHi3MiB, KJIOHYBaHHS Ta T€HETHYHO
Moaudikosani opranizmu (I'MO), Hanpukaz:

602.6:599.323.451 Moougirayia muwi. CmeopenHs
MPAHC2EHHOT MULLL

606:623.458 Buxopucmanns 6iomexnonozii 8 6ionoeiy-
Hitl GiliHI

604.7:636.2](510) Knonosana eenuxa poeama xyooba 6
Kumai

Krnac 61 MenuuHi HaAyKH OXOIUTIOE JIiTEpaTypy 3 aHa-
ToMil, i3ioJorii Ta MaTOJNOTii JIFOAWHN (a B MOPIBHUIIBHOMY
acriekTi Takox 1 TBapuH). TyT 30MpatoTh iH(pOpMAaLLiIO 11010
po(LTAKTHKY Ta JIIKYBaHHS XBOpOO (0COOMCTA Ta CoIliabHa
riri€Ha, 3aXMCT BiJ HEIIACHUX BHMAIKIB, (HapMaKoJIOTis,
TOKCHKOIOTis Tomo). OKpeMi MHUTAHH, TOB'S3aHI 3 MEIH-
LIMHOIO, BigHeceHo 1m0 kimacis 56, 57, 58 ta 59, a omke mif
Yac cucTeMarH3allil MEANYHOI JITepaTypH CIIiJl 3BepTaTUCs
o HuX. Taki BUMAIKU 3a3BHYall 0OYMOBIIOIOTH CIICIliaib-
HUMH MPUMITKAMH Ta TIOCUJIAHHSIMH, HATIPHKIIAT;

612.6.055 Ilpupoona ma wmyyHa cenexyis

— 575.827 Cenexyis, 6iobip. IIpupooHa cenexyis.
LImyuna cenexyis

612.76 Ilepecysanus, pyx y npocmopi. Jlokomoyis.
Ocnogu biomexanixu. Kinesionozis

— 591.17 Pyx. Jloxomoyis. @izionoeis ckenema ma
0p2ami6 10KOMOYIi

OcHoBoto 1uis1 Kinacudikauii ciayrye po3ain 611 Ana-
ToMmisi, 30kpema 611.1/.8 CucremaruyHa aHaToMisl.
Opranu. [ posninu, nepenycim 612.1/.8 Tta 616.1/.8,
3araJioM MoOyI0BaHO 32 THM CaMHM 3Pa3KOM.

JlirepaTypy 3arajJibHOro XapakTepy, IO MiCTHTh
OJJHOYACHO JIaHi PO HOPMY Ta HATOJIOTiI0, PEKOMEH/IYE-
Mo BifHOCUTH 10 616. BaxkaHO Takox ayOiIOBaTH TakHii
MaTtepian y po3zainax 611 ta 612, Hanpukian:

616.1+611.1+612.17](07) Pykosodcmeo no kapouo-
aoeuu. I1oo peo. B. H. Kosanenko

V knaci 616 Ilaroaoria. Kniniuna meamuuHa BU-
KOPHUCTOBYIOTh SIK 3arajbHi Bu3Ha4Huku (3B), Tak i cre-
uianeHi BU3HauHUKY (CB), Hampukmam:

611(038) Cnosnux anamomiyHux mepminie
616.6(075.8) Yponoeis. Hasuanonuii nocionux ons
CMYOeHmi6 MeOUYHUX HABYAIbHUX 3aK1A0I8

Yeara! 3B -02 (Tadauus 1k) He 3acTocoByBaTH B
616, 617, 618, ockiiibKu 10 HUX KJACiB po3pol/ieHO
CB 616-02.

3okpema, y kiaci 616 Iaroaoria. Kiainiuaa menn-
IMHA CTBOPEHO HAaJ3BHYaiiHO TOTyXHUU apceHan CB,
SIKMIA JTa€ 3MOTY OYIyBaTH 1HIEKCH OYIb-KOI1 CKIaTHOCTI,
HATPUKIIAT;

616.711-018.3-002-02:616.69-008. 14 Ocmeoxonopos sik
npuyuHa iMmnomenyii

daceTHa IHIEKCALIA:

616.711-018.3-002

616-02

616.69-008.14

! Bicunk Kumkkosoi nanatu. 2019. Ne 9. C. 24—25; Ne 10. C. 41—43.
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Cnin 3sepuyru yBary Ha CB 616-02 Etionoris.
Hayka npo npuuynnu xBopoou Ta 616-06 YckiagneH-
Hfl, a/DKC BOHH IOB's3aHi. PexoMeHmyeMo iHIOEKCyBaTH
JBi4i: 3 BUKOpUCTaHHAM -02 Ta -06, HanpuKiIa;

616.921.5-06:616.24-002 I pun, yckaaonenuii 3ana-
JIeHHSM Jle2eHb (NHEeGMOHIEI0)

616.21-002-02:616.921.5 3ananenns nezenw
(NHEBMOHIs) 2PUNO3HO20 NOXOOIICEHHS!

JloBom 4yacTo mocTae 3amUTaHHS, SKHH KJIac BHKO-
pHUCTOBYBAaTH JJIs 1HIAEKCyBaHHS npobioTwkiB. Ha nHamry
OYMKY, X moTpiOHO rpymyBati B 613.2 Iiriena xapuy-
BaHHS, a came 613.292, Hanmpuknanm:

613.292:579.8-026.81(06) IIpobiomuxu — XXI cmo-
nimms. Bionozis. Meouyuna. Ipakmuxa. Misxchap. Hayk.-
npaxm. koug. (2004, Teproniny)

o xnacy 62 Inxxenepna cnipaBa. Texnika 3arajiom
HaJIe)KaTh BUJAHHS, II0 BUCBITIIOIOTH TaKi TEMH: BUIIPO-
OyBaHHsI MaTepiajiB, 3arajbHe MalllMHOOYIYBaHHS, sIEpHA
TEXHIKa, eJIEKTPOTEXHiKa, TIpHAYA CIIPaBa, BIHCHKOBA TEX-
Hika, OyZiBeJbHa TeXHiKa (30KpeMa, Ha3eMHe Ta ITiI3eMHe
OymiBHHITBO, GyHIAMEHTH, OYIiBHUIITBO TYHEJIB, MOCTIB
TOWIO), TEXHIKAa CYXOIyTHOTO TPaHCIIOPTY, IUISIXU CHOIY-
4yeHHs (Y TOMY YHCHi 3aMi3HHYHE OYIiBHHUIITBO, JOPOXKHE
OYIIBHHUIITBO), TiAPOTEXHIUHE OYAIBHHIITBO, CaHITapHA TEX-
HiKa, BOJOIIOCTAYaHHs, KaHai3allisd, OCBITIEHHS, CBITIO-
TeXHiKa, TEXHIKa TPAHCIIOPTHHX 3aCO0IB.

3B'I30K MiX TEXHIKOIO Ta MPUPOJHUYUMH HayKaMu
YiTKO BiTOOpakEHO y 3iCTaBJIICHHI TaKUX PO3IILTIB:

621.3 Enexmpuxa. Enexmpomexuixa
622 I'ipnuua cnpasa

626/627 I'iopomexuixa ma 2iopo-
mexHiuHe 6YOIBHUYMBO

66 Ximiuna mexnonozis

537 Enexmpuxa
55 I'eonocis
532 liopomexanira

54 Ximis

3pocTaHHs OOCSTiB HAayKOBO-TEXHIYHOI JiTepaTypu
MpHU3BEINIO 10 Toro, mo kiac 62 Texnika mocigae noBoui
snayne miciie B Y/JIK i3 geramizamiero 3aBmsiku CB. 3ay-
Baxkumo, wmo 62-1/9 CoeuniajibHi BHM3HAYHHKH IJIS
MO3HAYEHHSI TEXHIKM 3arajioM MOXXHA BUKOPHCTOBYBATH
B Oararbox Kiacax, JI€ € METOIMYHI BKa3IBKM IIOIO IX
3aCTOCYBAHHS, HAITPHUKIIAJ:

004.3 Anapamue 3abe3neuenns komn'romepis

JeranizyBaTi 3a JONOMOIOK CHELiaJIbHUX BH3HAU-
HHKIB 62-1/-9

528.5 I'eooesuuni incmpymenmu ma npunaou

[punamu, obmagHaHHS Ta MPOIECH ACTANi3yBaTH 3a
JIOIIOMOTOI0 CIIELiaJIbHUX BU3HAYHUKIB 62-1/-9

[IpoTe X BH3HAYHHKIB 3aMajo JJIS BiIOOpasKeHHS
BCIX BUJAIB MAIIMH 1 NpWIAIiB 3a TUIAaMH, PO3MipamMH
tomo. OTxKe, U MOJANBIIOT IeTalli3amii CJiiJi BAKOPHCTO-
ByBaTH 3B MoBH, popmu, Micrd, gacy Ta iH. (Tabmumi lc,
1d, 1e, 1g, 1i, 1h, 1k).

Hampukman, st BUJaHb i3 HAHOTEXHOJIOTIH € Kilac
620, ane B HbOMY HOTPIOHO KiacH(iKyBaTH TUIbKH 3a-
rajbHi poOOTH, HAIIPUKIIAM:

620.3 (075.8) 3asuyk /1. M. Hanomexnonozii i
Hanocmpykmypu : Hagu. nocionux / [[. M. 3asuyx ; Hay. yn-m
"ITvsie. nonimexuixa". — Jlvsis, 2009. — 580 c.

CrerianpHi TEXHOJOTI{ JOIIBHO KJIACH(IKyBaTH 3
BiJITIOBiTHOIO TEXHOJIOTI€I0 a00 raiy33l0 3 BHKOPUCTAH-
usam 3B Braactusocreit -022.513.2, nanpukiian:
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620.2-022.513.2 Koemyn I'. I1. Hanomamepuanvi.: mexso-
nozuu u mamepuanosederue /I'. I1. Kosmyn, A. A. Bepeskun ;
Xapokos. guz.-mexn. un-m. — Xapvkos, 2010. — 73 C.

Takox 3BepTaeMo yBary Ha kjac 620.9 Exonomika
eHepreTMKH 3arajioM, B SKOMy MOJKHa 30mMpaTu iH(pOpMa-
LiI0 010 EHEPTeTHKH 3arajioM, a TAKOX albTePHATUBHUX
JDKepell eHepreTHky (TpUKIag KOMOiHyBaHHS HaBeleHO
y KJaci).

Knac 63 Cinbebke rocnogapcTso Ta CyMiskHI HAyKH.
JlicoBe rocmnoaapcTBo. 3eMiiepodcTBo. TBApMHHHIITBO.
HomoBannsi. MuciauscrBo. PudHe rocnogapcero oxor-
JIOE JITEeparypy 3 YCixX ramxy3eil CiTlbChbKOTO Ta JIiCOBOTO
TOCIIOJIapCTBa: BEJICHHS CUIbCHKOTOCHOAAPCHKUX POOIT,
3eMJIepOOCTBO, arpOTEXHiKa, PUTFHHUIITBO, CaXiBHHUIITBO,
TOPOJHHIITBO, TBAPUHHHUIITBO, IPOJIYKTH 3eMJIepoOCTBa Ta
TBapUHHUIITBA i 3aX0IH 3 IX IEPBUHHOTO TepepOOICHHS.

BupanHs 110710 TOJANBIIOTO TEepepoOIICHHs CLIBCHKO-
TOCHONApPChKOI MPOAYKIIi: BHPOOHUITBO ILYKpY, XXHPIB,
oItifi, OOpOITHOMENbHE Ta KPYIT'sHe, XJIi000yIo9He, KOH-
CEpBHE, CIIUPTOrOpilYaHe BUPOOHHUIITBO, BHHOPOOCTBO Ta
MMUBOBAPIHHA — CIIiA KI1acudpikyBaru y kiaci 66 Ximiuna
TeXHOJI0Tisl. XiMiuHA MPOMUCIOBICTS i copigHeHi ramysi.

Y 63 xiaci 3a IOMOMOrol0 KOMOIHYBaHHS MOXKHA
OymyBaTH iHAEKCH JUIsl TiOpHUIIB, HATPHUKIA:

635.621:631.52]:613.26 A. I. I[lomonanscokuii ma in.
Kas6ys 300pos’saca — ckapOruys 300po8's, kpacu i doeeonimms

Knac 636.09 BerepuHapHi HayKu BUKOPHUCTOBYIOTh
IUIA TPYIyBaHHA MaTepialliB MoA0 XBOpoO, BOPOTIB Ta
CLIBCHKOTOCTIOAPCHKHUX IKITHUKIB CBIMCBKUX 1 KOpHC-
HUX AWKHUX TBapwH (OopoThOa Ta mikyBaHH:). Jlo mbOTro
KJIacy BapTO BIJHOCHTH W 300TEXHIYHI 3aXHCHI 3aXOJIH.
Panime taki BumaHHs 30mpanu y kiaci 619, sxwii BrTy-
yeHo 1ie y 2001—2002 pp.

Jnst mitepatypd 3 MUTaHb BETEPUHAPHOT MEIMIMHH
JOLIJIPHO OyJyBaTH IHAEKCH 3a JOIOMOIOI KJIaciB
616/618, nanpukian:

S\ APXIBY

YIK 655.4/.5+002](477.74-25)""1918/1920"(091)
DOI: 10.36273/2076-9555.2019.11(280).36-41

636.2.09:616-002.5-084 IIpoginaxmuxa mybepxynbo3y
eenuKoi poeamoi xy0oou

dacerHa iHIEKCALTIS:

636.09

636.2

616-002.5

616-084

636.2.09:618.19-002-085:615.33 Jlikysanmuss macmumy
Kopi6 anmubiomuxamu

dacerHa iHIEKCALTIS:

636.09

636.2

618.19

616-002

VY xmaci 64 JlomoBeaenHs. JlomamHe rocmogap-
crBo. KomynanbHe rocmogaperBo. Ciyxéa modyry
30mparoTe iHGOpPMaLil0 MO0 IOMOBEICHHS, 30KpeMa
MPUTOTYBAaHHS DKi, BHUKOPHCTAHHS IIPEIMETIB IOMAIl-
HBOTO BXKHTKY. [0 IFOTO KJIacy TaKOX HAJNEKATh MUTAHHS
00CITyTOBYBaHHS B TOTEIIIX, MAHCIOHATAX TOIIO, IPOLIECH
NIpaHHs, YHUIIEHHS OAATY Ta iHII poOOTH, 0 BUKOHYIOThH
KOMYHaJIbHO-TIOOYTOBI MiANPUEMCTBA, HAIPUKIIA

648.5(0.062 Buxunb momuox i3 scumms!: mucmeymeo
npubupanis, saxe smMiHums eac nazasdicou / Mapi Konoo

Jns BUIaHb, NPUCBSYEHUX HALiOHAIBHUM KyXHSIM,
BUKOPHCTOBYIOTh iHJIeKC 641.56 IIpuroryBaHHs OKpeMHX
crpaB. CneniaabHi crpaBu. [lieTM4YHe Xap4yBaHHS,
HaTpUKIA;

641.56(=512.19)(0.062) Kpumcvkomamapcoxa KyxHs /
Onena Cobonesa

JieTndHi cTpaBu IpU 3aXBOPIOBAHHI
641.56-056.2:616.44 Jleuum wumo8uoxy, npasuibHoO

nUMasich
(Hani 6yoe)
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Knuzu euoasnuymea ""Pycckaa kyaemypa' y ¢ponoi leprcasnozo apxisy opyxy

Y emammi npoananizosano ocobnusocmi po3eumKy KyibmypHO-mucmeybko2o scummsa ma euoagnuyoi cnpasu Odecu na mnui
CKNIAOHUX 2eONOATMUYHUX npoyecis, wo iobysanucsa na mepumopii ITiedennozo peziony Yxpainu enpooosoc 1918—1920 pp.

Hpocmeafceﬁo emanu CmeOopeHHs 00ecbK020 6140067—!1474"1661

"Pycckasi kynvmypa", OislbHicmb K020 Npunadae Ha 4ac

nepebysanms micma nio enadoio JJobposonvuoi apmii 1918—1920 pp.

3a enexmponHuMU MaA KApMKOBUMU KAMALO2AMU BUSETIEHO MEOPU OPYKY, SUNYUJEHI SUOABHUYMBOM ) MOl nepioo, o
3bepieaiomvca Y PoHOGX GIMUUSHAHUX [ 3aPYOIHCHUX KHUSOCXO8UW|;, NPOAHANIZ308AHO NPOSPAMHI 3ACadu 6UOABHUYMEA ma
penepmyap KHUANCKOBUX 6UOAHb 30 MEMAMULHOIO CHPAMOBAHICIMIO, ABMOPAMU | OCOOIUBOCMAMYU NONIZPAPIUHO20 OPOpMIeHHS.

3a kamanozom Knuowckoseoi nanamu Yxpainu cknadeno cnucok opykosanoi npooykyii, sunywjenoi euoasnuymeom "Pycckas

Kymemypa", wo 30epicacmuvcs y (honoi [eparcasrnoco apxiey OpyKy.

Ocobnugy ysazy 30cepeodiceHo Ha 080X PIOKICHUX AHOHIMHUX 6UOanHsX — HapooHux kaskax "Hoewiii bosa-koponesuy" ma "Hoewil
Konex-eopoynox". 3a kapmkogumu ma enekmpoHHUMY Kamanocamu 6ioiiomeyHux ycmanog gusigieHo euoanns, a came "Hoeviii Konek-
2opbyHok", naseue nuwe y gondi Jleparcasnozo apxigy opyky. 3a choeadamu pociticekoeo nucbmennuxa 1. Bynina ecmanosneno im'a
asemopa yux meopie — st Maprosuy Bacunescokuii — geitnemonicm, Kpumuk, cnispobimuux camupuidHux JCypHALiG; GUCEIMILEHO
OKpeMmi cmopinKu 1020 6iozpaghii, nos'sizani 3 6u0AGHUYOIO, TIMEPAMYPHOIO MA NOTIMUYHOIO OISUIbHICMIO.

Knruosi cnosa: suoasnuua OisibHicmb, 00eCbKi 6UOABHUYMEA, KHUNMCKOBI SUOAHHS, JIMEPAMYPHO-XYOONUCHE BUOAHHS,
PpioKicHe 8uOaHHA, KHUNCKOBA epaghika, ¢ono [lepocasnozo apxigy OpyKy

© Veminnixosa O., 2019
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